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Thgc hiQn Cdng vdn 16 434/SYT-NVY ngey 28/212019 cria Sry Y t6 tinh
Quing Ninh vA vipc hudng d6n tri6n khai thuc hiQo Ndm nhiQm vp trgng t6m ndm
20,19 cria Ngdnh Y tc tinh Qu6ng Ninh, Trung tdm Y tc thdnh ph6 U6ng,Bi x6y dmg
kO ho4ch thpc cu th6 nhu sau:

r. Mvc oicH, nsu cAu
1. Mgc tlich

Tritin khai vd thuo hiQn tOt S ntrigm vp trgng tdm cria Ngdnh Y tti tai Trung tdm
Y t6 Thanh ph6 l6ng eh6p thlrc hiQn t6t chu AC cOng t6c cria Tinh: "Ndng cuo" chAt
luqng vd hiQu qud dlch v1l"; ch.i- dO cdng tilc crtaNgnnh y tc rinh: ,,Xdy drgng m6i
trudng ldm viQc chuyan nghiQp",' chri ctA c6ng tdc crta Thanh prro uong Bi:,:Nang
cao chht fuqng vd hipu qud dlch v4t".

2. YGu cAu

. - ViQc tri6n khai thuc hiQn K6 ho4ch ph6i dugc sg-lanh d4o, chi dpo todn di6n
quytit 1i6t, ki6n tri vd li nhi6m vg jhucrng *rryen crta cdc rap ,iy E[ng,chinh q"yA; ;;
cdc dodn thti trong Trung tAm Y t6.

X6c dinh trdchnhiQm cria ngudi dring dAu trong c6ng t6c tri6n khai thuc hi€n
Kti hoach, dim bAo thlrc hiQn nghiOm tuc, kn-Ong euqc hinhihri..

3. MUc ti6u cg th6:
Thgc hiQn hiQu qui chir dO c6ng thc ndm 20Ig cua Tinh "Ndng cao chdt

!"ryr ri.hi,fo^gud lich,vq"; ddm b6o chdt lrrqng clich wr y t6 theo chuAn qu6c gia,
hudng tdi chudn qu6c t€.

" 
-.Tdng cucnrg tinh tF chri, t.u chiu tr6ch nhiQm.gdn d6i m6i phuong thric qu6n

tri, dAy manh xd hQi ho6, tdng cycrng hj luft hj' cucrng trann chfnh;
Titip tpc ph6t tri6n ngu6n nhdn lgc ch6t luqng cao; qu6n ly, sri dung nh6n lgc

hi6u qu6. chri trgng c6ng t6c quy hopch, ludn chuy6n c6n bQ trong nganh y ie.

, - QuAn ly, sri dUng c6 hiQu quh cdc ngu6tr lgc; ti6p tuc *d'y d1,,'g co sd y
t€ 
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Tdng cudng nghiOn cr?u, img dUng kfroa hqc ky thuflt vd c6ng nghe thdng tin
gdn v6i thUc hiQn chi cdch henh chinh.

II. NQI DUNG TII.tTC HIFN

1. Thgc hiQn hiQu qui chfi tI6 cOng tic nim 2019 cfra Tinh "NAng cao chdt
twqng vd. hipu gurt d!9h v.l.t"; drtm b6o ch6t lugnrg dich vg y t6 theo chuAn qu6c gia,
hufng tfi chuffn qu6c t6

1.1. Linh vryc khdm chira bQnh

Tri6n khai d6ng b0 c6c gi6i phSp dO c6i ti6n ndng cao ch6t luqng khdm chta
benh @i cdc phdng kh6m da khoa tryc thuQc; phAn ct6u tdng di6m ch6m ditim c6c
phdng kh6m da khoa.

. - Re so6t, hodn thiQn c6c thtr tpc hdnh chinh 1i6n quan di5n kh6m chpa benh
nhim t4o diAu kiQn t6i da cho ngudi benh vd nhdn dan khi su dgng dich v.u y t6.

- Rd so6t, chinh sua, hodn thiQn hucnrg adn OiOu tri, QTKT dd xdy dgng; b6
sung nhflng QTKT, hudng adn ei6u tri m6i hucmg tli l}}yo QTKT, huong a6n ei6u
tri nhfrng benh thg*e gap dugc ban hanh dim b6o tfnh khoa hgc, phi hqp vd cpp
nhat. Trinh Sd Y t0 ph6 duyQt bd sung DMKT cho 02 phdng kh6m da khoa ftic thuQc.

- Cri c6n bQ, vi6n chric, ngudi lao dQng tham gia cdc kh6a ddo tpo m6i, dio t4o
1i6n tpc do chc dcrn vi tuytin tr6n tO chric,; d6m b6o viQc cflp nhQt ki6n thric theo quy
clinh cria Luft Kh6m b6nh, chfia benh.

- Thpc hiQn t.u ki6m tra dfnh lc! hopc dQt xu6t viQc thlrc hiQn c6c quy chi5 chuy€n
m6n cria nhen vi6n y t6; d6nh gi5, so s6nh, c6ng bti c6ng khai vO ndnglyc, ch6t lugng

,A
dich vU y tO ctra Dcrn v!, g6p phdn c6i ti6n chAt lugng dich vU. Nghi0n criu xdy d1mg,

6p dUng c5c phucrng ph6p, c6ng cp qu6n ly toan diQn c6c ho4t itQng chuy6n m6n vd
gi6m s5t hiQu qu6.sU tu6n thir quy trinh cua nh6n vi6n y t6 trong Ecm vi, d6m b6o
100% nhan vi6n ndm vfrng vd tu6n thri chinh x6c viQc thpc hiQn c6c QTKT thudrng
gflp cria Dcrn vi. Thuong xuy6n tri6n kfiai c6c hopt dQng quang b6 thucnrg hiQu, ch6t
lugng cung cdp dfch vp cta Dcrn vi dugc nguqi ddn ghi nhQn vd d6nh gi6 t6t. tich
cgc qudng bA hinh 6nh cira Trung tAm Y td bdng nhi6u hinh thric, nhu: th6ng b6o

danh muc dich v.u tai b6ng,diQn ttr tpi 02 phdng kh6m, quang b6 tr6n Trang th6ng tin
ctiQn tu cria Trung tam Y t6; tr6n trang fanpages cria Trung tdm Y tC thanh ph6 U6ng
Bi...; Phen c6ng c6n b0 theo ddi Qrr6n, ly chdt lugng, c6n.bQ chdm s6c kh6ch hang
thlrc hiQn thucmg xuy6n hdng ngey @i$Lt ch c6c Phdng kh6m da khoa;

- Cdc phdng kh6m dakhoa chri trgng thUc hi-dn DVKT theo ph6n tuy6n vd tdng
cucmg thlrc hiQn DVKT tuy6n tr6n. Duy tri, ph6t tri6n b6n virng nhfing kI thuflt dang

triiSn kfiai t4i Don vi. Cung cd chSt lucrng viQc k6 don c6p thu5c, ghi ch6p hO so benh
6n ngopi tru quin ly c6c benh m4n tinh, cli6u tri ngopi truy hgc cd truy6n...; quan tdm

d6n viQc tra criu th6ng tin bQnh nh6n dua tr6n img dpng cdng nghe th6ng tin.



Quan tdm tri6n khai c6c gi6i ph6p cring c6, chi thiQn, ndng cao ch6t lucrng
chuy6n m6n trong kh4m chtg benh. Dac bipt chri trong c6i thiQn ch6t luons trons
c6.ne t6c ki6m soat nhi6m khuAn, thpc hiQn quy ch6 rro sJ benh ui f riai ,r"-rn\, iiiT
h6 so b€nh dn ngoqi tril cdc b€nh mdn t[nh, ngoqi tril d6ng y diQn t*).

- Thucrng xuy6n tlu tklae th6ng tin ( tir phta ngadi bQnh, cdc don vi, cd nhdn dtji
tdc cila Trung tdm Y t€) vd phong:"..,h cung- yeg, chat loqng dich 4r. .. d6 phdn tich,
dfu$ gi6,x5c dinh nguyOn nhAn vd c16 ra giiti phdp khac phuc, c6i ti6n vir-ndng cao
chdt lugng dich v.u.

1.2. Linh vqc y t0 dqr phbng:

- PhOi hqp v6i phdng Y.t6 Thenh phii vd c6c don vi c6 li6n quan duy tri 100%
x5, phucm g dlt BQ ti6u chi qu6c gia vO y t€ xd; duy tri 03 m6 hinh tiam y t5 tuyi5n xa;
cflp nhflt li6n t.uc hd so quan ly sric khoe todn ddn; thUc hipn t6t quy cht5 phOi hgp
gita Trung tdm Y t6 vd Phdng Y t6 Thenh ph6 theo Quy ch6 pnOi frgp gi"u sb y tC vi
UBND c6p huyQn

- Tri6n khai xdy dpng hQ thdng c6nh b5o s6m vlr d6p ring nhanh vdi tinh hinh
dich bQnh vd cdc sp kiQn y tti c6ng cQng; gi6m sqt dlrq vao chi r5. Stt dung thdnh thao
c6,c nhan mdm thuQc linh v.uc y t5 du pttOng, phan mdm gi6m sdt, b6o ral Jl.fr, pftA"
m6m tiOm chring, ph6n m€m quin ly sric kh6e toin d6n.

- Tritln khai thr,rc hiQn quan Ly citcbenh kh6ng ldy nhiSm theo nguy€n ly y hqc
gia clinh.

- Du ndng lgc cung cdp cfuc dich.vu vO y t6 dg phdng dpt ti6u chuAn qudc gia:
dich vp phun diQt, dfch vu ti6m chirng v6c xin...

- Khoa X6t nghiQm cta Trung tAm Y t6 Thdnh phO dam bao ndng lpc x6t
nghiQm, x6c nhQn nhanh t6c nhdn gdy dich tpi ch6 ho{c l6y mdu vfln chuy6n tuy6n
tr6n.

quin tri, tl6y mgnh xe hQi hori, ting culng lrf lu$t ki cucrng hirnh chinh
2.1. T'dng cudng tinh tqr chri, tqt chlu trdch nhipm giin vtfi OOt mdt phwong

thfic qadn tr!
- Tri6n khai thgc hiQn chu trucrng ctra Tinh riy, TIBND fioh theo Nghi quy6t

TTung Ymg 6( Kh6a XII) vA tinh ggn t6 chric b0 mty bi6n ch6 vd ts chu rdi chinir...
cI€ c6n bQ, vi6n chfc, ngudi lao dQng dugc bi6t vd c6 tr6ch nhiqm tu rdn luy6n ban
thdn, xdy dlmg vd ph6t tritln Eon vi.

- Tdng cudng tr6ch nhiQm c6 nhdn cria Gi6m d6c, Ph6 gidm ddc, trucmg khoa,
phdng, bQ 

PhF trong viQc thuc hiQn nhiQm vtr d6 dugc plrdn rOng trong quvifrc .o
quan, Quy6l dinh pl?"-c6ng nhiQm vp trong Ban GiSm d6c. Thucmg 
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d6nh gi6 ti6n d0, c|6t t""f*. 
fiQu qu6 cac nhiem vp dusc giao, pha" ;6G ;;.. ;6;
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- Sir dpng c6c itinh mric kinh t6, cdc biQn ph6p tldn bAy, kich thfch kinh tC dO

thu hrit, khuy6n khich c6 nhAn sang tpo ndng cao ndng su6t, th6t lugng vd hiQu quA
c6ng vi6c.

212. Ddy mgn4 xd hQi hda y ft nhdm rta dgng hda loqi hinh vd chiit tw,gng
cung chp dlch vq,t y t0.

Nghi6n criuthpc hiQn xd hQi ho6 viQc trang b\ cilc trang thi6t bi girip cho chAn
do6n vd tli6u tri ba$ c6c hinh thric li6n doanh ti6n t<Ct vOi phap nhan ngodi <tcrn vi
ho{c huy dQng ngu6n vtind6ng g6p cua c6n bQ, vi6n chric Aon vi. Hgp tdc v6i C6ng

!' cung ring,vdc xin d6 tri6n khai phdng tiOm chirngvilc xin dich vu tai Trung temy
t6 Thanh ph6.

Tri6n khai vd thuc hi6n tOt Nghi dinh s6 \6/20I5ATD-CP vA ccy chti dcrn vi su
neliQp c6ng lflp. Thuc hiQn mo rQng cdc dlch W y t6 trong m6ng kh6m chfla b'Qnh ve
y to dp phdng nhu: kh6m sric kho6.tuy6n dung,khdm sric kho6 dinh ky, dich vu phun
diQt c6n trung vd diQt trtng, ti6m vdc xin...

2.3. Tdng cwdng h! luQt hdnh chfnh, itgo itrhc chng vqt vd giao tihp ftng xfr:
- Titip tpc thr,rc hiQn theo K6 hopch sO SZA(H-TTYT ngey 0710212017 ci'n

'Trung t6m Y t6 thanh ph6 UOng Bi vA thgc hiQn "Td.ng cudrng fclrluat ky cuong henh
chffi; xdy dpg n6p s6ng vdn h6a, vdn minh, thdn thiQn" ctra Trung t6m Y t6 thdnh
ph6 U6ng Bf;

- Puy tri c6c ]rdry tlu g6p !,, diQn thopi ducnrg ddy n6ng cua Ngdnh, cta Trung
tAgr Y tC Thanh pnO AC.tiCp nhpn vd xri ly kip thdi cac thOng tin phen 6nh, tr6nh tpo
di6m n6ng.. Dinh k! ldy v kic." thdm dd ngudi benh, ngudi nhd nguoi benh, nhen
vi6n y ttl vA ch6t luqng cung 96p dich v.o y ;6 vd y dric. ra"g cucnrf c6 ng'tdc, kiem
tra, giitm s6t; ph6t hiQn vd bi6u duong kip thdi c6c guong ngudi ttit, viQc ttit; ch6n
chinh vd xtr.l;i nghi€m cdc trudrng hqp vi ph?m vA y dric, giao ti6p, vi ph4m c6c nQi
guy, guy ch6...cria Trung t6m Y t6, cria Ngdnh.

3. Titip trlc ph6t tri6n nguiin nhin lgc ch6t lugng cao; quin Iy, sfr dgng
nhin lqc hiQu qui. Chr[ trgng c6ng t6c quy hopch, Iu0n chuy6n c6n bQ trong
nginh y tG

3.1. Tihp tqtc phtit tri6n nhdn lqrc chiit tw,gng cao

- Qudn ly, str dung chi ti6u bi6n ch6 vi6n chric, s6 lugng ngudi ldm viQc dugc
ilugc giao theo quy dinh cria IIBND Tinh vd Sd Y tr5; Ti6p tpc thu hrit ngu6n nhdn lgc
c}e! luqng cao, ngu6n nh6n tU"" 46 tuy6n dUng ( B6c si da khoa, cri nhdn.kf thuQt y
t€ chinh qu{...) cho sg ph6t tri6n bO wmg cua Trung tem Y ti5; TO chric tuy6ndung bo
sung hgp d6ge lao dQng phii cl6m bio c6ng ktrai, minh bpch yheo v! tri viQc ldm vd
dring theo K6 hopch, quy trinh ... dugc Sd ft6 phd duyQt

, - Thpc hi€n chinh s6ch uu dAi dpc biQt: ngodi chfnh s6ch thu hrit, Trung tdm Y
tO trich 15% kinh phi chi thu nhpp tdng th6m AC Oai ngQ ph6t tri6n ngu6n nhdn lr,rc



chat lucrng cao, t6i thi€u 5% cdn 14i dugc trich th6m vio Qu! ph6t trion d6 chi thu hrit
\ r r I t v r I I A t . A. 'va Knuyen Kffcn nguon nnan luc cnat luong cao.

- C6ng t6c ddo tpo, b6i du6ng:

+ Chri trgng ddo tpo hgrp d6ng chuy6n giao g6i k! thuQt, ddo t4o k! ndng thpc
henh chuy6n mon theo 6 kfp. chri trgng uoi auorng cAm tay chi viQc.

+ Quan tdm ddo t4o vA ly lupn chinh tri vd qu6n ly nha nudc cho d6i ngfl c6n
bQ quin Iy, cfnbQ dipn quy ho4ch.

+ Khuy6n khich nhdn vi6n y t6 hgc tpp ngopi ngfi.

+ Chi ctr c6n bQ c6 ndng h,rc, trinh.dQ pht hgrp v6i vi tri viQc ldm vd dugc x6t
chgn cdng khai, minh bpch cli cldo tao, b6i du6ng vd thuc hiQn dringquy dinh phAn
cAp quin ly trong ddo tpo ctra Sd Y t6.

3.2. Qudn ff vd sft dyng nhhn \tc hiQu qud:

DAm bionhdn luc tinh ggn, hiQu qu6 theo vi tri viQc ldm; gi6m tOi da nh6n luc
ldm viQc t4i kh6i henh chinh, lao dQng gian ti6p; uu ti6n bt5 tri nhan lr,rc ldm vi6c tai
r r l. I ^kh6i chuy6n m6n y tC... Ti6p tUc thUc hiQn thud khodn c6ng viQc dich v.u b6o v0, v9
sinh.

3.3. C6ng tdc quy hogch, ludn chuyhn cdn bQ:

- Rd so6t c6ng t5c quy hopch c6n bQ cira Ecnr vi dim b6o theo vi tri viOc ldm vd
phu hgp chuy6n m6n dugc ddo tpo.

- Xdy du1g K6 hopch lu6n chuytin c6n bQ trong dcm vi ndm 2019 theo quy dinh
tai Nghi dinh s6 158/20074ID-9P nsey 2711012002 ve Ngiri dinh 150/20134iD-Cp
ngey 0L/Ill20I3 phi hgrp vdi di6u kiQn, tinh hinh nhdn luc ctra Ecrn vi.

4. Quin g, sfr dung c6 hiQu qui cic ngudn rgc; ti6p tgc x6y dqng ccr s& y
t6 "S6ng - Xanh - Sach -Dgp" gin-vfi nhiQm vg bio vg va n6ng .uo'.n?t lugng 

.mditrudngytti ' o 
il4.1. Sft d4ng cd hipu qud cdc nguiln lqrc: ;\,

. A - Str dpng c6 hi6u qui vd da dpng hoa c6c ngudn luc trong cung c6p fich qr y -ire. J
- Tich cgc tri6n khai c6c gi6i ph6p nhim su dpng.hiQu qu6, titit kiOm kinh phf

kh6m qhfia benh b6o hi6m y t6 6frVr1, kitSm soat tOt Oy ioan kh6m chfia bonh
BHYT dugc giao.

- Thpc hi6n trich 10p Qug ph6t tri6n sp nghiQp d6 chu dQng tpi dAu tu ph6t tri6n
vd n6ng cao hopt clQng sg nghiQp vd trg girip th6m cho ddo tpo, hu6n luyQn n6ng cao
tay ngh6, ndng lgc c6ng tdc ctangudi lao d6ng.



4.2. Xfry dqng co qaan tton v! vdn hda, vdn minh; mbi trwdng co s0 y #
sdng, xanh, sqch, ctgp

- Hodn thiQn cdc quy.ch6, quy dinh cria Trung tdm Y te Thanh ph6; ti6p quc

thUc hiQn c6 hiQu qui quy tdc.ring xtr vd v6n minh c6ng sd; tAo dUng m6i truong ldm
viQc th6n thiQn cho c6n bQ y tO vd ngudi benh, ngudi nhd ngudi benh.

. - Jitip tpc dO nghi Sd Y,t6, UBND Thenh phti quan tAm dAu tu cho Trung tdm
y t6. Ti6p t.uc sria chta ndng cdp phdng kh6m da khoa khu v.uc Nam KhC. Thgc hign
ng!iey"tu".,"6".quy trinh xri ly A6tmaiy tt5 theo dgtrg quy clinh ( thuA don vi *ry ti
chdt thdi rtinvd vQn hdnh hAn fuc hQ th6ng xtb t!,chiit thdi l6ng tqi Trung tdm Y tO vd
Phdng khdm DKKV Nam KhA...).

- Trang s6m th6m lrang thi6t bi y t6 phpc vp chAn do6n vd tli6u tri bing vdn
ngdn sSch vd qu! ph6t triiSn su nghiQp cria Dcrn vi. Dua trangthi6t bi y t6 duqicung
cdp vdo sri dpng hiQu qu6.

- Tiiip tpc thu6 try so d6 UO 1ri phdng kh6m y hqc c6 truyCn cho Phdng kh6m
da khoa Trung tAm vd Phdng ti6m vdc xin dich v.u.

; Thpc hiQn dat c6c ti6u chi s6ng, xanh, sach, dgp theo dring nQi dung tpi Quyi5t
dinh sO :O:SIqE-BYT ngdy 1510712016 crtaBQ trucmg BO Y t6.

,^a A
Sdp x6p c6c khoa, phdng ldm viQc, khrl kg thuQt, phdng chd, hdnh lang ng6n

ndp, dim b6o d6y truyOn cdng ndng hqp ly.
+ 86 tri d4rt.c6c chQu hoa tpi vi tri thich hgrp;

+ E6n b6o hiQu qu6, an todn cho hQ thdng chi6u s6ng trong khu6n vi6n co
quan;

+ Dim b6o ctAy dtr nudc 5n u5ng, sinh hopt hqp,r0 sinh; khu v€ sinh spch s6, c6
dri gi6y v0 sinh vd xd phdng rhatay.

+ Dinh kj'scrn lai tucmg try so...

. + Thyc hiQn qu6n ly chdtth6i theo ttune quy dinh: c6 dAy dri c6c thri tpc ph6p
ly vA b6o vQ mdi trudng ( dO 6n b6o vQ m6i trudng/ b6o c6o d6nh gi6tdc dgng m6i
trucng 6u9? ph6 duyQt, xdc nhQn c6c nQi dung biQn ph6p b6o vQ m6i trudrng, s5 dAng
ky chu ngu6n chdtthhinguy hqi, gi6y ph6p iethii,-"hr?ng tu quin ly ch6t thdi nguy
hpi, b6o c6o quan trdc mQi trucrng dinh liy...i thU. hiQn dung guy dinh thu gom, phan
loqi, vfln chuy6n vA noi luu gita vd xir l! ch6"t th6i y t6; H0 th6ng xri ly ctr6itnai dogt
ua" he$ dri1le quy trinh, c6c th6ng st5 vd chdt gdy 6 nhiSm trong nudc thii ph6i dugc
xir ly, t6i thi6u dqt gi6 tri quy dinh tai cQt B cria QCVN 28:2020/BTNMT.

S. TnnS culng nghiOn crfru, rfrng dqng khoa hgc kf thu$t vh c6ng nghQ
th6ng tin gin vfi thqc hiQn cii cich hinh chinh

5.1. Ung dqng chng nghe thilng tin



- Rd so6t ki6n toan Ban chi dpo c6ng nghe th6ng tin, phdn c6ng 16 nhi6m vp
c6c thinh vi6n trong Ban chi d4o tpi Trung tdm Y tC Thenh ph6; lap kti hoach vd tri6n
khai ring dUng c6ng nghe th6ng tin trong ndm2019 cria Don vf.

..r , : Th6t 
r.ri6: vd hoan thiQn cdc tng dpng c6ng ngfe th6ng tin phuc vu chi dpo

di6u hanh, quan ly th6ng tin kh6m chfia bQnh b6o d6m dOng bQ v6i viQc ph6t tri6n cdc
hO thdng thdng tin, co sd dt liQu cua ngdnh theo hu6ng hiQu qu6, md r6ng kl5t n6i.

- T6 chric tuy6n truyAn ndng cao hitiu bitft, nhAn thric c6c loi ich, y nghia cta
fng dpng cdng nghe thdng tin; Edo tao lai vd ddo tao li€n t.uc nhim muc tidu100%
c6n bQ, vi6n chric vd nhdn vi6n y tii sri dUng vd img dUng thanh thao c6c phAn m6m
fng dpng c6 1i6n quan tai don vi.

- TCp t.uc nalg ry T.a"g noi bo cria Trung tdm vd Phdng kh6m DKKV Nam
KhO c6 t6c dQ cao d6 dim b6o truy6n dugc dfi fie; k6t qu6 x6t nghiQm vd rftA" Aoan
hinh enh cho c6c bin l<h6m; xay dwg hQ th6ng gi6m s6i m4ng ,re ur ninh mang cho
hQ th6ng th6ng tin y tti.

- Ap dung phAn -9- tin hgc vdn phdng, phAn mdm qu6n r;f vdn ban; t6ng
cudng 6p dpng chfi ky s6 trong trao d6i vin b6n, giao dich diQn'th cdc linh v.uc
BFXH, BITYT. Duy trj viQc thgc hiQn ph6n mdm k6 to6n MISA dd 6p dpng ndm
2007 . Ap dung mdi phdn mOm qu6n ly nhdn sr,r, phAn mdm qu6n Ii ft;ngtfriSt Ui v
tc...

- Xdy d$ng laitrangth6ng tin di6n tri cira Trung tAm, hoqt clQng df$ quy dinh,
dim b6o cung c6p th6ng tin dAy du vd cap nhQt ( cung cdp th6ng tin vi Trung tdm,
lich sth hinh thdnlt, co ciiu t6 chac, nhdn srg, gi(i dici ,w..,,).EIy mpnh img-dung,
ph6t huy hi6u qu6 trangth6ng tin diQn tu cria Trung t6m y t6. ;:

- Thucrng xuy6n cflp nhflt vd n6ng c6p phAn mAm kh6m chta benh dd dugc xdy
d\rng tu r-rdm 2014, d6m b6o li6n th6ng dt liQu thanh toan BIIYT qua m?ng dien tu,
truy6n k6t qu6 x6t nghiOm vd chAn dorin hinh anh t6i c6c len kh6rn, phan riem'quan
ly kh6m chfla benh ngopi tru. Thlrc hiQn dring theo eD so qz10 /eD -ByT tu ngdy
0L/04/20r8 vd rh6ng tu 48/20L71TT-BYT ngdy 28112/2017 oiuaBO y te.

, _- Ti6p t.uc thUc hipn phan mdm qudn ly ti6m chring, duy tri thuc hiQn phAn
m6m b6o c6o dich bqnh theo quy dinh.

- Tuy6n dung vd ddi ngQ nh6n lrrc c6ng nghe th6ng tin ctra Trung tdm.

5.2. Duy tri vd iffiy mgnh cdi ctich hdnh chfnh'
- Ban henh k6 hopch chi.cSchhenh chinh cria Don vi gdn vdi chri dd c6ng t6c

ndm cria tinh la " nang cao ch6t lugng vd hiQu qui dich vp"1d chu dO cdng titi ctla
Ngdnh lh " xAy dgng phong c6ch ldm vi6c chuy6n nghi6p,,.

- Ki6m so6t thir tuc hanh chffi: t]ruong xuy6n rlr so6t, sria d6i quy trinh, nQi
duttg tht tu.. henh chinh tr6n nguy6n tic chung ld cdt gi6m thtr tuc, ctcrn gi6n h6a
thanh pha" h6 so, giambort quy ttinh, nit ng6n th-di gian glai qryct. 

'
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,;/



- tuy6n truydn vC CCUC vd c6c TTHC thUc hiQn tpi Eon vi: ddng t6i tin bdi
tr6n Trang th6ng tin diQn tu, ph6i hgrp vdi cdc cs quan th6ng tin, truydn th6ng dO

tuy6n truy6n...

-i 
1 , t.A- TO chuc t.u ki6m tra, giSm s6t viQc thgc hiQn CCHC; dinh ki'b6o c6o k6t qui

ve SO Y tC dinh lcj'hang quy.

5.3. Phdt tri6n khoa hpc vd cilng nghe00

- Tich cpc tri6n khai c6c tV tfuat m6i, k! thuflt tr6n tuy6n trong y tC dg phdng
vd kh6m chta be+. Xdy dpg vd t6 chric thyc hiQn KO ho4ch r?ng dUng k! thuat m6i
tai Trung tdm Y tC ndm 2019. .

- Thdnh 10p HQi ddng c6ng nhfln s6ng ki6n ctra Trung t6m Y tti ttranh phO UOng
Bi theo chi dpo cuaNgdnh vd Tinh.

Thgc hiQn 04 ee tai nghiOn criu c6p co s0; cli ctpo ddng ki6n c6c s6ng ki6n
cAp co so tpi Trung tAm. Khuytin khich nhdn vi6n y t6 tham gia c6c HOi thi S6ng t4o
khoa hgc k! thupt c6p thdnh phti, cdp tinh.

- Chri trgng c6ng b6 c6c k6t qud Khoa hgc c6ng nghe.

rrr. cAC HOAT DQNG CHU YEU NAM 2019

Tpi Phlr lpc kdm theo KO ho4ch ndy.

IV. T6 CHIIC TIilI. C HIEN

L. Phdng Td chli'c hinh chinh- K6 ho4ch tdng hgp:

- PhO bi6n KO ho4ch ndy t6i c6c khoa, phdng, bQ phQn tr.uc thuQc, de tir d6 pho
bi6n t6i todn th6 can bQ, vi6n chric vd ngudi lao dQng. Hucmg d6n, d6n d6c c5c khoa,
phdng, bQ phQn thgc hiQn Kti hopch ndy.

- Tham muu bO sung quy ch6, quy trinh chuydn m6n, lc! thuflt cria Trung t6m
Y t6 dC tri6n khai thuc hiQn

- Tham muu kiQn todn c6c b* # dpo, xdy dgng c6c kO ho4ch chi c6ch hanh
chinh, fmg dpng c6ng nghe th6ng tin, kC hopch ddo tpo, ph6t tri6n ngu6n nhAn lgc...

-ir'- Tdng hgp c6c dO ngh! crta cdc khoa,phdng b0 phfln vO vO ccy sd vft chdt, trang
thi5t bi,- co-ch6 chinh s6ch, ctr ngudi di cldo tao b6i du6ng b6o c5o Gi6m d6c phd
duyQt Ae tri6n khai thlrc hipn.

^l A.- Ddu m6i thlrc hiQn viQc 6p dUng c6ng nghQ thdng tin trong qu6n ly kh6m
chta b6nh, y tt5 dg phdng vd qu6n ly ngu6n lgc.

.^A tA r o

- DOn dOc ki6m tra viQc thUc hiQn KC ho4ch tqi cdc khoa, phdng bQ ph4n tauc
thuQc. Ld clcrn vi Thulng tryc girip Ban Gi6m d6c Trung tdm chi d4o thlrc hiQn Kt5

hopch ndy.



; Kip tnOi bieu ducnrg c6c m6 hinh sdng t4o, gucmg ngudi tot viec trit, ph6 ph6n
c6c bi6u hi6n ti6u cgc, nhimg vi pham trong .ar .uOr giuo bun hdng ngay,'Ang;t;
ho{c giti citcphucmg ti6n thdng tin dpi chring dlngtti.

I Pi4ki'tru6c.ngdy 30 cria th6ng cu6i quy_t6ng ha'p ktit qui thgc hiQn bdo c6o
Gi6m d6c, dO Gi6m ddc b6o c6o nhanh v6i So y t6.

2. Cic khoa, Phdng khim, bQ phfn trqc thuQc:

- Tritin khai ph6 bi6n Kti hopch ndy.d6n todn thti c6n bQ, vien chric vd ngudi
lao dQng cta khoa, phdng, b0 phfin dugc bit5t.

- Cdn cri nQi dung kti ho?ch nity, cdc quy dinh cua ph6p ludt hi6n hanh vd chric
n[ng nhiQm vp thloc giao, chri cl6ng xdy dgng Kt5 hopch henh <10ne cg th6 cta khoa,
phdng, bQ phan d6 tri6n khai thuc hiQn.

- D6ng g6p g6 
"sung 

quy chi, quy trinh, ph6c e16 chuy6n m6n, k! thu?t, di6u tri
ctra Trung tam Y te dc ban hanh; t6 chric hQc tpp d6 thyc hrqn.

- DC xu6t c1c dC nghi"v6 co sd vdt chdt, trang thi6t bi, co chti chfnh s6ch, cri
ngudi di ctdo t4o b6i duong 116 thuc hiQn thdnh c6ng K6 hoach.

- Kip thdi dC xu6t khen thudng, bitiu ducmg nhirng nh6n t6 tich cuc; ph6 ph6n
c6c cdnhan c6 bitlu hiQn tiou cuc, vi phattt, kh6ng-thgc hi--e" rti noarrr.

- Gfi b6o c6o thgc hiQn ve nhdng T6 chric henh chinh - K6 hoach t6ng hgp
trudc ngey 30 cria thring cu6i quy.

3. DG nghi B31 ghdp hinh cdng tloirn Trung r6m y t6, HOi chft th6p 116
vd Chi doin TNCS Hd Chf Minh Trung t6m y t6:

- Ph6i hqp thuc hiQn c6ng t6c tuy6n truyAn, vpn clQng c6n bQ, vi6n chric, ngudi
lao d6ng ld cloan vi6n, hQi vidn thgc hiQn Ki5 hopch ndy.

Tham gia cung v6i.co quan qu6n ly viQc thuc hi6n K6 hopch ndy; Cu thenh
vi6n tham gia vdo c6c h6i d6ng khen thucmg hoac hj'1u6t cua Dcrn vf.

TrOn d6y Ke hopch.thuc hiQn Ndm nhi6m v.u trgng tdm cria Nganh y t6 ndm
2019 tqi Trung tqm .y t6 thenh ph5 uong di, yeu ;;r; r.rrou,-pr,ong, bo ph0n
nghidm tric thpc hiQn./.

D

Noi nhQn:

- s0 Y t6, TT Thenh uy, HDND, UBND Tp ( B/c);
- Phdng V tCtY 1pn1
- Cdc khoaphdns bQphQn(tk);
- BCH C6ng dodn, HQi CTD, Chi dodn TN TTYT

rP (p/h) ;
- Luu TCHC-KHTH. VT.

,o------\,
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