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QUYET PINH
Vé viéc ban hanh b quy tic @ng xir trén dia ban tinh Quéang Ninh

UY BAN NHAN DAN TiNH QUANG NINH

Can ctr Luét Té chirc chinh quyén dia phuong s6 77/2015/QH13 ngay
19/6/2015;

Can cir Nghi quyét s 11-NQ/TU ngay 09/3/2018 cia Ban Chéap hanh
Pang bé tinh vé xay dung va phat trién van hoa, con ngudi Quang Ninh dép Gng
yéu cau phat trién bén vimg;

Can ctr Chuong trinh hanh déng s 105/CTr-UBND ngay 02/8/2018 cua
Uy ban nhéan dan tinh vé viéc trién khai thuc hién Ngh1 quyet s6 11- -NQ/TU
ngay 09/3/2018 cua Ban Chap hanh Pang b6 tinh veé - xéy dyung va phat trién van
hoa, con ngudi Quang Ninh dép tmg yéu cau phat trién bén vimg;

Theo d nghi ciia S& Van hoa va Thé thao tai van ban sé 363/SVHTT-
NVVHGD ngay 05/3/2020 va céc bao cdo giri kém theo (S6 364/BC-SVHTT
ngay 05/3/2020; S6 365/BC-SVHTT ngay 05/3/2020; S6 366/BC-SVHTT ngay
05/3/2020),

QUYET PINH:

Pidu 1. Ban hanh kém theo Quyét dinh nay Bo quy tic tmg xir trén dia
ban tinh Quang Ninh.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky ban hanh.
~ Diéu 3. Chanh Van phong Poan dai biéu Quoc hoi, Hoi dong nhén dan va
Uy ban nhén dén tinh, Giam doc S¢ Vén hoa va Theé thao, Thu trudng céc sg,
ban, nganh, Chu tich Uy b’an nhan dan céc huyén, thi xa, thanh pho va cac to
chirc, ca nhan dang sinh song, lam viéc, cong tac, :cham quan, hoc tép trén dia
ban tinh Quang Ninh chiu trach nhiém thi hanh Quyét dinh néy’.ly

Noi nhin: TM. UY BAN NHAN DAN
- Nhur dieu 3 (thye hién); ~. CHU TICH

- TT. Tinh uy; TT. HDND tinh;
- Chu tich, cac PCT. UBND tinh;
- Ban Tuyén giao Tinh uy;
- Ban VHXH HDPND Tinh;
-V0,V1-4; VX1.4;
-Lwu VT, VX1;
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. BO QUY TAC UNG XU

N\PIA BAN TINH QUANG NINH

& Duyét dinh 564340 /OD-UBND ngay 30/4/2020
U ban nhan dén tinh Quang Ninh)

Chwong 1
QUY PINH CHUNG

Piéu 1. Muc dich

Xay dyng, hinh thanh nhimg chuin muc van hoa nham diéu chinh 161 néi,
thai do, hanh vi cia cd nhéan, t6 chirc noi cdng cdng trén dia ban tinh Quang
Ninh, xay dung tinh Quang Ninh van minh, thén thién, hi¢én dai va dang song,

g6p phan gifr gin va phat trién truyén théng vin héa tét dep cuia ngudi Quang
Ninh cho hom nay va mai sau.

Piéu 2. Pham vi diéu chinh va d6i twong ap dung

1. Pham vi diéu chinh cia B quy tic mg xr trén dia ban tinh Quang Ninh:

(1) Ung xir trong gia dinh; tmg xir trong dong ho; g X trong cong déng
noi cu tru (lang, ban, khu dén cu).

(2) Ung xir noi cong cdng: Quang trudng, dudng phd, cong vién, via he,
long duodng, bao tang, thu vién, trung tdm thuong mai, siéu thi, nha hang, nha
ga, bén xe 0 t6, bén tau, san bay, trén cac phuong tién cong cong, khi tham gia
giao thong, khu vui choi, giai tri, sén van dong, nha thi dau, khu vyc t6 chure cac
su kién, diém tham quan du lich, diém nghi dudng, co s¢ tin ngudng, ton gido...

(3) Ung xir trén mang xa hoi.

2. Péi tuong ap dung cua B quy tic tmg xir 12 cac t6 chirc va ca nhan
lam viéc, sinh sdng, cong tac, tham quan, hoc tép trén dia ban tinh Quang Ninh.

Chwong 2
QUY TAC UNG XU CHUNG (QUY TACS5T)

Dic¢u 3. Thwgng ton phap luit

1. Séng va lam viéc theo Hién phép va phép luat.

2. Thyc hién ding chuece trach, nhiém vu va quyén han.

3. Tuan thu ndi quy, quy dinh cia co quan, don vi, dia phuong,...

Diéu 4. Ton trong ban than va ngudi khac

1. Ludn l1a nguoi tu trong.

2. Ludn biét néi 15i “cam on” va “xin 15i”.

3. Trang phuc, ng6n ngfr, thai d6 dung muc va phu hgp hoan canh.

4. Khong xam pham than thé, xtic pham danh dir va nhan phdm ngudi khéc.
5. Ton trong su khac biét va tu do cé nhan theo quy dinh cua phap luat.






6. Khong phén biét, miét thi, dan toc, vung mién, tén gido, gidi tinh,
ngudi khuyét tat, xuét than, giau, nghéo...

Piéu 5. Ton trong va bio vé mdi trudng

1. Bao vé mdi trudng vi minh va vi thé hé twong lai.

2. Giir gin va xay dung mdi truong xanh, sach, dep.

3. Str dung tai nguyén tiét kiém, hiéu qua.

4. Str dung san pham, phuong tién than thién véi mdi truong.

_ 5. Phong, chéng thién tai, dich bénh, ing phé véi thach thire an ninh phi

truyén thong.

6. Khong gay 6 nhiém méi truong bang khoi bui, khi doc, nguon nudc,
mui khé chiu, tiéng 6n anh huéng dén doi séng va strc khoe clia cong dong.

Piéu 6. Théan thién, vin minh, hao sang

1. Ludn lang nghe, thau hiéu va chia sé véi ngudi khéc.

2. Sin sang gitp dd, hd trg ngudi khac khi cén thiét.

3. Binh tinh, kién nhan giai quyét bat dong va mau thuan.

Piéu 7. Trach nhiém v&i ban thin va cong dong

1. Cham séc¢ ban than; tich cuc tap thé duc, thé thao.

2. Khong ngung hoc tap nang cao kién thirc va hiéu biét ctia ban than.

3. Khéng tham gia, kién quyét dau tranh chéng cac té nan xa hoi.

4. Gitr gin, phat huy gié trj di san truyén thong, van hoa cua gia dinh,
dong ho, qué huong, dat nudc.

5. Luén wu tién, gitp d& nguoi gia, nguoi khuyét tat, tré em va phu nit,
nguoi yeu the.

6. Thang than, cong khai, xay dung khi gép y kién.

o ) Chwong 3 . .
QUY TAC UNG XU TRONG TUNG CONG PONG

Muc 1
QUY TAC UNG XU TRONG GIA PINH

Piéu 8. Ung xir vo' chdng: Thily chung, nghia tinh, binh ding

a) Péi tuong ap dung: Vo chc“mg dugc phép luat cong nhan theo Ludt hon
nhan va gia dinh.

b) Noi dung g xtr cu thé:

1. Vo chdng két hén trén co s tu nguyén.

2 Séng nghia tinh, hoa thuan, thuy chung, trudc sau nhu mot.

3. Binh déng, chia sé, cing c6 trach nhiém trong cbng viéc va nudi day
con cal.

4. Boi xu binh dang va ganh vac cong viéc hai bén ndi ngoai.



5. Lang nghe, cing nhau thao luan nhimg van dé chung dé di dén thong nhat.
q 6. Co trach nhiém va tao diéu kién cho nhau cung hoan thanh céng viéc ma

t6 chure va xa hoi phan cong.

Diéy 9. Ung xir ciia cha me véi con, 6ng ba véi chau: Trdch nhiém,
guwong mau, yéu thuwong

a) béi tuong ap dung: Cha me dé, cha me nuéi, cha duong, me ké, cha me
vo, cha me chong; 6ng ba ndi, 6ng ba ngoai.

b) Noi dung Umg Xt cu thé:

1. Chiu trach nhiém nudi, day, cham soc khi con, chau con nho.

2. La tAm guong tdt cho con chau trong moi cir chi, 15i n6i, hanh dong.

3. Khong phan biét dbdi xtr, bo roi, nguoc dai, bao hanh con chau.

4. Trao truyén kinh nghiém song cho con chéu.

5. Gido duc, dong vién con chau, giit gin né nép, gia phong cua gia dinh,
dong ho.

Piéu 10. Ung xir ciia con véi cha me, chau véi dng ba: Trdch nhiém,
hiéu thao, Ié phép

a) Péi tugng ap dung: Con dé, con nudi, con riéng cua vg hodc ch?)ng,
con dau, con ré; chau ndi, chau ngoai.

b) Noi dung tmg X1 cu thé:

1. Kinh trong 6ng ba, cha me.

2. C6 trach nhiém cham séc, dong vién, phung dudng ong ba, cha me.

3. Giup d& 6ng ba, cha me trong cong viéc cua gia dinh phu hop véi kha
nang va do tuoi.

4. Khong bo roi, ngugc dai, bao hanh 6ng ba, cha me.

Piéu 11. Ung xir ctia anh, chi, em v&i nhau: Hoa thudn, chia sé

a) Doi tuong ap dung: Anh, chi, em cling cha me; anh, chi, em cing cha
khac me; anh, chi, em cung me khac cha; anh ré, em ré, chi dau, em dau cua
ngudi cung cha me hodc cung cha khac me, cing me khac cha.

b) NGi dung Ung Xt cu thé:

1. Tén trong, yéu thuong, hoa thuan, ¢ trach nhiém trong giai quyét cong
viéc gia dinh.

2. Nhuong nhin, bao nhau diéu hay, 1€ phai; anh chi bao dung vdi em, em
kinh trong anh chi.

3. Cung chia s€ vdi nhau tinh cam hodc vat chat, giup d& nhau lac vui
buon, kho khén, hoan nan.

Muc 2
QUY TAC UNG XU TRONG DONG HQ

* Poi tuong ap dung: Cac thanh vién trong dong ho (trén co s& quan hé
than toc).



* Noi dung tmg xir cu thé:

Piéu 12. Ung xir giira cac thanh vién trong dong ho: Vui budn chia sé,
phai trai phan minh, nghia tinh tron ven

1. Poan két, tuong trg, chia sé lac vui budn, hoan nan.

2. Giai quyét thau tinh dat ly bat hoa trén co sé tinh than.

3. Tén trong dao 1y uéng nude nhé ngudn.

4. Gib chap, xay dung nha thd, md phan,... khong phé truong, lang phi.

Piéu 13. Ung xir trong viéc lap va sir dung quy ho: Cong khai, minh bach

1. Quy ho dugc lap trén su déng thuan cua céac thanh vién.

2. Quan ly, sir dung quy dung dbi tugng, muc dich va hiéu qua.

3. Cong khai, minh bach moi khoan thu chi.

4. Khuyén khich lap Quy khuyén hoc dé hd trg con chau hoc tp tot.

Piéu 14. Ung xir giira cac dong ho véi nhau: Binh ding, doan két

1. Khong gay hiém khich, mat doan két giita cac dong ho.

2. Giai quyét tranh chip, mau thuin thiu tinh dat 1y.

3. Poan két, tuong trg, chia sé luc vui budn, hoan nan.

Muc 3
QUY TAC UNG XU TRONG CONG PONG NOI CU TRU
(LANG, BAN, KHU DAN CU)

* Doi tugng 4p dung: Céc t6 chirc, c4 nhén, gia dinh dang sinh song, lam
viéc, hoc tap, tham quan va luu tri khéc trong cdng dong noi cu tra (lang, ban, khu
phé...trén co s& quan hé hang x6m, lang giéng) trén dia ban tinh Quang Ninh.

* Noi dung g xir cu thé:

Diéu 15. Tuén thi quy dinh va thuin phong my tuc: An cuw lac nghiép

1. Moi cu dan déu co trach nhiém va nghia vu tai noi miph cu tr; tuan
thu cac quy dinh va thuc hién tot huong udc, quy udce cua cong dong.

2. Ton trong, giir gin va phat huy thuin phong, my tuc, nép song van hoa,
vdn minh tai noi cu tru.

3. Cong ddng noi cu tri ton trong quyén loi hop phép, chinh déng cua
nguoi dan.

Piéu 16. Xay dung quan hé lang giéng Poan két, tmmg tro

1. C6 trach nhiém xay dung va gin giir mdi quan hé lang giéng t6t dep; doan
két, ddu tranh chéng cac té nan xa hdi va hanh vi vi pham phap luat.

2. Poan ket, tuong trg, chia s¢, giup do l4n nhau nhimng luc vui, buén,
kho khan, hoan nan.

3. Gilip d& nhitng ngudi c6 qué khir 1am 13i tai hoa nhap cong dong.

4. Tich cyuc tham gia cc hoat dong dén on déap nghia, nhan dao, tir thién
tai cong ddng.

5. Binh tinh, nhuong nhin, giai quyét mau thudn thau tinh dat ly.



) Piéu 17. Chim séc va bio vé nguoi gia, tré em: Song vui, song khde,
song co ich, vi twong lai con em chung ta
1. Khong ngugce dai hoac dung bao luc xam hai nguoi gia, tré em.
2. Quan tam, giap dd, cham soc nguoi gia, tré em.
3. T6 chirc cac hoat dong vui choi, giai tri lanh manh cho ngudi gia, tré em.
Piéu 18. Bao vé méi trwomg song: Xanh, sach, dep, bén viing
1. Gifr gin v¢ sinh nha ctra, duong lang, ngd x6m va noi cong cong.
2. Phan loai va db rac, phe thai theo quy dinh. Khuyén khich sir dung tai
c4 nhan, han ché sir dung tai ni 16ng va cac ché pham nhua.
3. C6 trach nhiém trong va bao vé cdy xanh clng cac ngudn loi tu nhién.
4. Tich cuc tham gia cac hoat dong bao vé mdi trudng; gilt gin canh quan
trong lanh, thoang mat.
Piéu 19. Ung xir trong viéc cudi: Trang trong, tiét ki¢gm
1. T6 chire trang trong, t1et kiém, khong phé truong, lang phi;Han ché
dung ruou bia, thudc 14, khong té chirc danh bac; Khuyén khich té chic tiée
ngot, bao hy.
2. Khéng dyng rap l4n chiém via he, long dudng, trudng hop can thiét phai
dugc phép cua chinh quyén dia phuong nhung phai dam bao an toan giao thong.
3. Trang phuc trang trong, lich su; khuyén khich sir dung trang phuc
truyén thong.
4. Khéng gay tiéng on qua quy dinh vé do 6n va thoi gian cho phép.
Piéu 20. Ung xir trong viéc tang: Nghia tir la nghia tin
1. Cong ddng dan cu cung nhau chia sé, cung nhau tham gia, chung tay hd
trg, gitp do gia dinh nha hiéu.
2 T6 chire ,tiét kiém, khong pho truong, lang phi. Han c}}é dung ruqu, bia,
thudc 14, khong t6 chirc danh bac; Khong lgi dung dé hanh nghé mé tin di doan.
3. Khéng dung rap l4n chiém via he, long dudng, trudng hop can thiét phai
duoc phép cua chinh quyén dia phuong nhung phai dam bao an toan giao thong.
4. Khong gdy tiéng 6n qua quy dinh vé d6 on va thoi gian cho phép.
5. Khong chiém dung dat nong nghiép dé xdy md; khong xdy m¢ gia dé
chiém dat; khong nén xay dung ldng mé xa hoa lang phi.
6. Khuyén khich t6 chirc tang 18 & nhitng noi ¢ xay dung nha tang 18.
Piéu 21. Ung xir trong viin héa tin ngudng: Lanh manh, ton nghiém
1. Ton trong dirc tin ciia mdi ca nhan trong cdng ddng theo quy dinh cua
phap luat.
2. C6 trach nhiém gin giit, bao ton va phat huy cac gia tri van hoa, cong
trinh van hoa, ton gido, tin ngudng tai noi cu tru.
3. T6 chire 18 hdi va cac hoat dong van hoa, tin ngudng theo quy dinh cua
phap luat.
4. Khong tuyén truyén, phé bién hodc td chirc cac hoat dong mé tin di doan.



Piéu 22. Ung xir trong hoat djng san xuat, kinh doanh, vat nudi va
ciy trong: Trdch nhiém, tw gidc

1. San xuét, kinh doanh phai dung noi quy dinh, khong gdy anh hudng
dén moi trudng, canh quan va khéng gian chung cua cong dong.

2. Khong sir dung hoa chét va chat kich thich trong san xuét, kinh doanh
lam anh huong t6i stic khoe cong dong va gy 6 nhiém moéi trudng.

3. Tiém phong cho vét nudi; khong tha rong vat nudi gay nguy hiém, lam
mét vé sinh noi céng cong.

4. Khong kinh doanh dong vat hoang di va cic san pham tir dong vét
hoang da.

5. Khéng dé cay trong anh hudng dén cong trinh, khong gian cia c4 nhén,
t6 chirc va cong dong.

e Muc 4 .
QUY TAC UNG XU NOI CONG CONG

* Pbi twong 4p dung: Cac t6 chire, ca nhan dang sinh sdng, lam viée, cong
tac, hoc tp, tham quan trén dia ban tinh Quang Ninh.

* Noi dung tng xir cu thé:

Piéu 23. Ung xir chung & noi cong cong: Vin minh, lich sw, ding quy dinh

1. Tuén thu, chap hanh cac quy dinh ctia phap luit; ndi dung, quy tic noi
cong cong.

2. Tén trong khong gian chung cia cong ddng; bao vé canh quan méi trudng.

3. Ung xr lich thiép, than thién, nha nhan, ding muc.

4. Trang phuc lich su, phtl hop hoan canh, chudn muc x3 héi.

5. Uu tién, giup d& nguoi khuyét tat, phu nir ¢é thai, nguoi gia, tré em,
ngudi yéu thé.

6. Dau tranh, phé phan hanh vi sai trai; bao vé 18 phai, ngudi yéu thé.
R Ung X1 lich su vdn héa vai khach du lich, dac biét 1a nguoi nude ngoai

dé gilr hinh anh con ngudi, hinh anh Viét Nam.

Piéu 24. Ung xir tai via he, long dwong: Puong thong, hé thoding

1. Co y thirc giit gin vé sinh, lam dep canh quan dudng ph.

2. D6 rac ding giv, ding noi quy dinh.

3. Khong tu y chiém dung, thay doi hién trang, dun niu, dét lira trén via
he, long duong.

4. Khong treo, dan, dat bién hiéu, bién quang cdo trai phép.

5. Khéng tur y chat, nhd cdy xanh, hoa, co, x4m hai canh quan, méi truong.

Piéu 25. Ung xir tai vuon hoa, quing trwong, twgng dai, cong vién:
Giir gin tai san chung

1. Tham gia bao vé, dong gdp, phat huy gia tri cong trinh.



2. Khéng dap phé, lam d6 v3, viét bay, boi ban, dan quéang céo, leo tréo
1én céac cong trinh, tugng dai, tdc pham diéu khac.

3. Khéng hai hoa, bé canh, dim dap, pha rio, tréo cdy, hai qua.

4. Khong bay, ban, an, nghi, phong ué tiy tién & nhimg noi khong duoc
phép, dac biét ¢ cac danh thang du lich.

5. Khong ndi x4u, bdi nho 1anh tu qudc gia, danh nhan vin héa.

Piéu 26. Ung xir tai Trung tAm thwong mai, Siéu thi, chg, nha hang,
quan an: Van minh, trung thuwc

1. Niém yét gia va ngudn gbc san pham; giao tiép, trao d6i ding muc

2. Kinh doanh, bao quan va ché bién thuc pham dam bao vé sinh, an toan.

3. Xép hang khi mua ban; sir dung bao bi, tii dung than thién voi moi
truong,han ché sir dung tdi ni 16ng va cac ché pham tir nhya.

4. Khong néi sai, can dong gian déi;  khong mua, ban hang gia, hang nhai,
hang kém chét luong va khong rd nguon gbe

3. Khong su dung lang phi hang hoa, dd an, do uong Str dung c6 kiém
sodt rugu, bia va d6 udng c¢é con.

6. Binh tinh, khiém nhuong khi giai quyét méau thuin.

Piéu 27. Ung xir tai nha ga, bén xe 6 to, bén tau, sin bay, trén cac
phwong tién cong cong: Lich suw, theo huwong dan

1. Gilr gin trat ty, ton trong quy dinh chung.

2. Xép hang, mua, giir va xuat trinh vé theo quy dinh.

3. Tuan thu theo hudng dan, diéu tiét cia nguoi huéng dan.

4. Nhuong chd, gitip d& ngudi khuyét tat, phu nit ¢6 thai, ngudi gia, tré em.

5. Khéng mua, ban hang rong; khong bay bién, &n ubng, ngt nghi tiy tién.

Piéu 28. Ung xir khi tham gia giao thong: An tean, ding ludt

1. Tu giac chdp hanh luat giao thong; dimg xe nhuong duong cho ngudi
di bd; binh tinh, nhuong nhin khi cé va cham giao thong.

2. Hd tro cp ctru nguoi bi nan, cung cép thong tin téi co quan cdng an
khi xay ra tai nan giao thong.

3. Ddi mil bao hiém khi di m 16, xe gén maéy; cai ddy bao hiém khi di 6
t6; mac ao phao khi di trén tau, thuyén; Di dung toc d9, lan dudng quy dinh.

4. Quan sat ky khi tham gia luu thong; dimg, d6 xe dung noi quy dinh.

5. Khong diéu khién phuong tién giao thong khi da udng ruou, bia.

6. Khong chd qué sb ngudi quy dinh; chd hang héa qué tai, qué kho.

Piéu 29. Ung xir tai khu vui choi, gidi tri; diém tham quan, du lich:
An toan, than thién, vui vé

1. C6 thai d¢ than thién, niém nd, nhiét tinh va mén khach

2. Tén trong vén hoéa, phong tuc tap quan va khuyén khich tiéu dung céc
san pham dia phuong.

3. Bao vé canh quan méi truong; cung cap cac dich vu c6 trach nhiém véi
moi truong va xa hoi.



. 4.Niém yét gia cong khai, r rang va ban ding gié;»]éy sach huéng dan, ban

do, tap gap du lich khi thuc su can thiét; Kinh doanh san pham hang héa an toan.

5. Khong gdy hinh anh phan cam, 4n tugng xau téi du khach.

6. Khong chen lan, x6 day, gay rbi; an udng, ngu nghi tiy tién.

7. Khéng tranh gianh, cheo kéo du khach va nang gia hang hoa va dich vu
trai quy dinh doi véi khach du lich.

8. Khéng sir dung do choi kich dong bao luc gy nguy hiém, doc hai.

Piéu 30. Ung xir tai co sé tin nguéng, ton gido: Thanh kinh, trang nghiém
. Tén trong tu do tin ngudng, ton gido.
. Giir gin, phat huy nghi thirc, gia tri truyén théng.
. Chép hanh quy dinh, huéng dan tai noi tho ty.
. Khéng dat, rai tién tiy tién; khong nén d6t vang ma.
. Khong maéc trang phuc, cé hanh vi phan cam.
. Khéng hoat dong mé tin di doan, loi dung tin ngudng, ton gido dé truc loi.
. Khong chen lan, x6 day, tranh cudp vat dung, do 18.

~ N D B W N e

Piéu 31. Ung xir tai thw vién, bdo tang: Trdt tu, giir gin
1. Hop tac va tuan thu theo huéng dan.

2. Bong gop, xdy dung va bao v¢ tai san.

3. Gitr gin trat tu, han ché st dung dién thoai.

4. Khong tac dong, lam hu hai tai liéu, hién vat.

Muc 5
QUY TAC UNG XU TREN MANG XA HOQI

* Pdi tuong ap dung: Cac t6 chire, ca nhan dang sinh séng, lam viéce, cong
tac, hoc tép, tham quan trén dia ban tinh Quang Ninh tham gia mang x4 hoi.

* Noi dung (g xir cu thé:

A.POI VOI CA NHAN

Piéu 32. Tao dung uy tin ca nhin

1. Ung xr trén mang xa hoi nhu g xir ngodi cude song.

2. Chi dua nhiing thong tin chinh xéc, rd rang, minh bach 1én mang xa hdi.

3. Ton trong quyén riéng tu ca nhan; Suy nghi, cin nhic k§ trude khi ding
tin, bay to6 cam xuc, chia sé hinh anh, video clip,... 1én mang xa héi.

4. Tim hiéu k¥ trudc khi tham gia vao cac cudc dbi thoai, chi tham gia khi

da hiéu ndi dung, danh gia céi dugc, cai mat.

5. Quan tam chia sé, tham gia vao cac hoat dong trong cong dong mang
theo hudng tich cuc véi ngon tir van minh, lich su;

6. Khong déng thong tin, hinh anh, clip,... lién quan dén nguoi khac va
khong gan thé khi chua nhéan dugce sy dong y cua ho.



7. Khong tuyén truyén, ¢d vii cho cac hanh vi tréi thuin phong, my tuc, trai
véi Phap luat Viét Nam; khong sir dung ngén ngir gdy thu ghét trén mang xa hoi.
~ 8. Khéng loi dung mang xa hoi dé tu loi c4 nhéan bat hop phép; Néu méc
sai 1am, hdy thira nhén va nhanh choéng stra sai, khac phuc hau qua.
Piéu 33. Bio vé ban than trén mang xi hoi
1. Cai mat khdu du an toan cho céc thiét bj két ndi mang (may tinh, dién
thoai di dong, may tinh bang,...).
2. Khong két ban véi nhimg tai khoan mang x3 héi khi khong biét thong tin.
3. Can trong khi mé cac lién két dugc chia sé; khong tra 10i cac tin nhién,
E-mail ddng ngo.
4. Khong tiét 16 thong tin cé nhan; Khong st dung chire nang dinh vi khi
khong can thiét.
5. Tuy chinh cai dét quyén riéng tu dé kiém soat nhitg ngudi cé thé xem
thong tin cua minh.
~ 6.Baovécac thiét bi két nbi mang bang cach cai dat phan mém chéng vi-rut,
dong thoi dam bao trinh duyét, hé dieu hanh va phan mém luén dugc cap nhat.
7. Pang xuét tai khoan khi sir dung xong.
8. Ludn co ngudi di cung khi gép g& nguoi méi quen trén mang xa hdi.
Piéu 34. Ung xir trudc van dé nay sinh
1. Khéng phan hdi, khong tra diia khi bi de doa vi né s& lam phirc tap tinh hinh.
- 2. Luu lai br‘?mg ching lién quan dén viéc bi de doa hay quéy roi. Tim
kiém su gitip d& tir ban be, nguoi than va co quan bao vé phap luat.
3. Su dung cong cu bao cao cua mang xa hoi kl:li bi de gloa dé chuyén tiép
ndi dung xau dén nguoi ban dang tin cdy hodc tryc tiép yéu cau mang xa hoi g&
ndi dung khong mong mudn xudng.
4, Sf{ dung cac cong cu bao mat trén mang xa hoi dé chin nhimg ké de
doa/quay roi.
B. POI VOI CAN BQ, CONG CHUC, VIEN CHUC VA NGUOI
LAO PONG TRONG CAC CO QUAN NHA NUGC
Piéu 35. Can bd, cong chirc, vién chire va ngudi lao dong trong co
quan nha nwée
1. Hoan toan chiu trach nhiém veé cac hoat dong cua minh trén mang xa hdi.
2. Ung xtr trén mang xa hoi phu hop véi vai trd, nguyén tic, quyén han
cua ca nhan va cua co quan chu quan.

3. Khoéng su dung hodc cung cap thong tin, hinh anh, tu liéu cua co quan,
t6 chire, ddng nghiép va cac bén lién quan néu khong dugc phép.

4. Khéng lam dung chirc vu, quyén han khi tham gia mang xa hoi.

5. Thudng xuyén ndm bat tinh hinh tu tuéng, du luan trong cén bg, dang
vién, quan chung, khong dé bi 16i kéo, du do tham gia vao cac trang doc hai.

6. Phéi hop chat ché, thuong xuyén véi céc td chirc, c nhan trong viée
cung cap, chia sé thong tin, xir ly thong tin.



C. POI VOI CAC TO CHUC, CA NHAN KINH DOANH

Piéu 36. Cac t chirc, c4 nhan kinh doanh dich vu mang xa hi

1. Pam bao san pham kinh doanh c6 ngudn gbc, xuat xir rd rang; dam bao
an toan; cong khai minh bach céc thong tin va gia ca.

2. Khong kinh doanh hang gia, hang kém chét luong, hang hoa, dich vu vi
pham quyén sé hiru tri tué; hang hoéa, dich vu thugc danh myc cam kinh doanh.

3. Giao t1ep voi khach hang lich sy, than thién, tu van nhiét tinh, co trach
nhiém: hd tro tdi da khi can thiét; binh tinh, kién nhan xr Iy nhimg vén dé phat sinh.

4. Ap dung céc bién phap can thiét dé d&am bao an toan thong tin lién quan
dén bi mat kinh doanh cua t6 chirc, ca nhan va nguoi t1eu dung.

5. Tu giac thanh toan, khuyén mai, bao vé quyén s hiru tri tué, bao vé
quyen loi nguoi tiéu dung khi ban hang hoéa hodc cung ung dich vu; dong thué
day du.

6. Cung cap thong tin, hd trg co quan quan ly nha nudc diéu tra cac hanh
vi kinh doanh vi pham phép luét trén mang xa hdi.

_ D.DOI VOI CO QUAN, TO CHUC NHA NUOC SU DUNG MANG
XA HOI

Piéu 37. Co quan, t6 chirc Nha nwéc sir dung mang xa hi

1. Phai dang ky v&i nha cung cép dich vu theo phap luat.

2. Nguoi dimg dau co quan chiu trach nhiém nhimg thong tin dugc ding
tai trén trang mang xa hoi cua co quan, t6 chirc minh.

3. Cong khai d4u mdi chiu trach nhiém quén tri, ding tai ndi dung lén
trang mang xa hoi.

4. Bao mat thong tin cua cong dan khi cung cép dich vu cong truc tuyén
thong qua trang mang xa hoi.

_ E. POI VOI CAC CO QUAN, TO CHUC, CA NHAN CUNG CAP,

QUAN TRI MANG XA HOI

Pidu 38. T4 chirc, ca nhan cung cip, quan tri mang xa hji

1. Thuc hién yéu cau va huéng dan ctia co quan quan ly nha nudc co tham

quyén trong bao vé an ninh mang; giup dd, tao diéu kién khi c6 yéu cau tién
hanh cac bién phéap bao vé an ninh mang.

2. Canh bdo kha ning mat an ninh mang trong viéc sir dung dich vu trén
khong gian mang do minh cung cép; hudng din bién phap phong ngira; xay
dung cac phuong an, giai phap phan ing nhanh véi su cb an ninh mang.

3. C6 trach nhiém xac thuc théng tin khi nguoi dilng dang ky tai khoan sd;
bao mét thong tin, tai khoan cua nguoi dung; chi cung cap thong tin nguoi dung

cho co quan c6 thAm quyén khi c6 yéu cau bing van ban dé phuc vu diéu tra, xir
Iy hanh vi vi pham phap luét vé an ninh mang.

4. Pinh hu'(mg khach hang s dung mang xa hoi dung luat; tu van nhimg
diéu nén va khdng nén khi su dung mang xa hoi; tu van cho khach hang cac ché
tai néu co khi khach hang sir dung mang xa hoi khong dung luat.
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7 Chuong 4
TO CHUC THUC HIEN

Piéu 39. Trach nhiém cia té chirc, ¢4 nhan

1. S& Vian héa va Thé thao 13 co quan thudng truc chu tri trién khai huéng
dén, t6 chirc thue hién B quy tic tmg xtr trén dia ban tinh Quang Ninh.

2. Thu truéng cac so, ban, nganh thudc tinh, Chu tich Uy ban nhan dan
cac huyen thi x&, thanh pho cO trach nhiém tuyén truyen phd bién, quan triét va
td chire thue hién bd Quy tic Ung XU nay tai co quan va trén dia ban thudc pham
vi quan ly.

3. S¢ Thong tin va Truyén thong, Trung tdm Truyén thong tinh va céc co
quan thong tan, béo chi trung uong thucmg tra trén dia ban tinh tuyén truyen
pho bién sau rong bd Quy tic tng X1t téi cén b, nhén déan trong toan tinh dé biét
va cung giam sat viéc thuc hién; phét hién, cb vil, dong vién nhitng tap thé va
céc nhan thuc hién t6t; phé phéan cac tap thé, c4 nhéan vi pham.

4. Cac t6 chirc, ca nhan sinh séng, 1am viéc, cong tac, hoc tép, tham quan,
du lich trén dia ban tinh Quang Ninh ngoai viéc chdp hanh céc quy dinh cua
Phap luat c6 trach nhiém thuc hién b Quy tic g X\t nay.

5. S¢ Gido duc va Pao tao chu tri nghlen ctru, 1ong ghép cac noi dung bd
Quy tic tmg xr trén dia ban tinh trong viéc giang day, tuyén truyén cho cac em
hoc sinh, sinh vién dang sinh séng, hoc tap trén dia ban tinh Quang Ninh.

6. Pé nghi Uy ban Mit tran To qudc va céc td chirc chinh tri - xa héi cua
tinh t6 chirc, van dong, tuyén truyen khuyén khich, kiém tra, giam sat doan
vién, hoi vién va nhan dan thuc hién t6t bo Quy téc ung XU nay.

Piéu 40. Khen thwdng, ky luat

1. To chitc, ca nhan thuc hién tét bd Quy tic mg xir nay sé& dugc biéu
duong, khen thufmg theo quy dinh.

2. Céc t6 chirc, cé nhan vi pham céc quy dinh tai b Quy tic img xir nay,
ty murc do s& bi nhic nho, phé binh cong khai trén cac phuong tién théng tin
dai ching. Trudng hop vi pham phép luat sé bi xem xét, xir ly theo quy dinh cta
phap luat.

Diu 41. Diéu khoén thi hanh

Bo Quy tic ing xur trén dia ban tinh Quang Ninh dugc phd bién trong
Pang b, Chinh quyén, Mat tran T6 qubc, cac sd, ban, nganh, doan thé cac cap,
cac co quan thong tan bao chi, nhan dan va cong ddng doanh nghiép, céc tb
chire, ca nhan sinh song, hoc tap, lam vi€c trén dia ban tinh Quang Ninh. Trong
qua trinh t6 chuc thye hién néu co vén dé phat sinh hodc c6 nhimg ndi dung

chua pht hop thuc té, phan 4nh vé S Van héa va Thé thao dé tong hop, béo cdo
Uy ban nhén dan tinh xem xét stra déi, bd sung phu hgp./.
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